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1. INTRODUCTION 

• Children have a right to be safe and should be protected from all forms of 
abuse and neglect; 

• Safeguarding children is everyone’s responsibility; 
• It is better to help children as early as possible, before issues escalate and 

become more damaging; 
• Children and families are best supported and protected when there is a 

coordinated response from all relevant agencies.  
 
“Because of their day to day contact with individual children, teachers and other staff in 
the Education Service are particularly well placed to observe outward signs of abuse, 
changes in behaviour or failure to develop” (Protecting Children from Abuse : The Role of 
the Education Service, Circular 10/95). 

 
The responsibilities of schools and colleges with regard to protecting children are laid 
down in Working Together to Safeguard Children 2015 (updated Feb 2017) and Keeping 
Children Safe in Education September 2018. 

 
Active Education is fully committed to safeguarding and promoting the welfare of all our 
pupils.  The company recognises its responsibility with regard to the protection of 
children from abuse, inappropriate and inadequate care and radicalisation. It is 
committed to acting in accordance with Greenmount Primary School and Bury Integrated 
Safeguarding Partnership (BISP) in all cases where there is concern. 
 

 
2. PURPOSE OF THIS DOCUMENT 
 

The main purpose of this document is to outline the procedures that should be adopted 
should any member of staff have cause to be concerned that a child is being neglected or 
subject to physical, emotional or sexual abuse or radicalisation.   
The policy has been developed to ensure the school fulfils the principles, requirements 
and any statutory duties established by: 

• Education Act 2002 
• Children Act 2004 
• Safeguarding Children and Safer Recruitment in Education 2007 
• Working together to safeguard children 2013 
• Safer Working Guidance 2014 
• Keeping Children Safe in Education 2019 
• The Prevent Duty Advice June 2015 
• The company will also follow the procedures set out by Bury Integrated 

Safeguarding Partnership (BISP) 
 
We ensure that all appropriate measures are applied in relation to everyone who works in the 
school who is likely to be perceived by the children as a safe and trustworthy adult including 
e.g. volunteers and staff employed by contractors (please see Safeguarding Policy). 
 
All policies are made available and explained to parents and staff as part of the enrolment 
procedure and are available for inspection and reference at all times.  
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3. ROLES and RESPONSIBILITIES 
 
Our Company will ensure that: 
 

• We have a child protection policy and procedures in place that are in accordance with 
Greenmount Primary School’s and the local authority’s guidance and locally agreed inter-
agency procedures, and the policy is made available to parents on request 
 

• All staff and regular volunteers are given a copy of the Child Protection policy and its 
implications on their role are explained 

 
• The company operates safe recruitment procedures and makes sure that all appropriate 

checks are carried out on staff and volunteers who work with children 
 

• The company has procedures for dealing with allegations of abuse against staff and 
volunteers that comply with guidance from the local authority and locally agreed inter-
agency procedures 

 
• The company liaises with the senior member of the school’s leadership team who is 

designated to take lead responsibility for child protection issues – this is currently the 
school’s Head Teacher who will be contacted by our staff if any child protection concerns 
are raised during activities on the school premises 

 
• Staff undertake appropriate child protection training which is updated every three years 

 
• They remedy, without delay, any deficiencies or weaknesses regarding child protection 

arrangements 
 
 Training 

 
• Recognise how to identify signs of abuse and when it is appropriate to make a referral 
 
• Have a working knowledge of how Bury Integrated Safeguarding Partnership (BISP) 

operate, the conduct of a child protection case conference and be able to attend and 
contribute to these and ongoing child protection plans 

 
• Ensure that all staff have access to and understand the company’s child protection policy 

 
• Ensure that all staff have Child Protection training as part of their induction 

(familiarisation with company policy and Group 3 training as soon as possible – face-to-
face training is preferred, although online training is accessed if face-to-face isn’t 
available) 

 
• Keep detailed accurate secure written records of referrals; discussions with other 

agencies and/or concerns 
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4. RESPONDING TO A CONCERN 
 

If any members of staff have a child protection concern about a pupil s/he will 
IMMEDIATELY inform the school’s DSL and accurately record the event or events giving 
rise to the concern on the “Safeguarding Concern” form (see Appendix II).  These records 
will be hand-written to preserve confidentiality. 
 
As part of their regular training, staffs are trained in how to manage and report a 
safeguarding concern.  The procedures are outlined in Appendix 3. 
 
The DSL will then follow the procedures set out in Bury Integrated Safeguarding 
Partnership’s manual “Procedures for Safeguarding Children” 

  
 

5. PROCEDURES FOR SAFEGUARDING CHILDREN 
 

The company has access to the school’s copy of the Bury procedures, which is kept, in 
the Head Teacher’s office.  These are also available via the Bury website.  
 
All staff is issued with the “Recognition and Referral Handbook for professionals who are 
worried a child is being abused”. 
 
Staff are instructed to report any concerns immediately to the DSL who will ask them to 
complete a “Safeguarding Concern” form (see Appendix 2). 
 

 
6. CONFIDENTIALITY 
 

Staffs have a professional responsibility to share relevant information about the 
protection of children with other professionals.  If a child confides in a member of staff 
and asks that the information be kept secret, it is important to tell the child that they 
have a responsibility to share the information with someone who can help.  This needs to 
be done with care and sensitivity and the child needs to be reassured that the matter will 
only be discussed with people who need to know. 
It is important that staff share their concerns directly with the DSL and that concerns 
do not become the subject of discussion with other staff. 

 
 
7. RECORDS 
 

Good practice for keeping child protection records includes noting the date, event and 
action taken in cases of: - 
 
a) Concerns over a child’s welfare (Safeguarding Concern Form) 
b) Suspected child abuse (Inter-Agency Referral Form) – it is the school’s 

responsibility to refer this concern to Social Care (via the MASH team) and not to 
investigate it 

b) When the child’s progress is being monitored because of the school’s concerns but 
which the Social Care has not been able to act upon (Monitoring Sheet) 

c) When a pupil is the subject of an inter-agency child protection plan (Monitoring 
Sheet) 

 
Child protection records should be kept securely locked and accessed only by the DSL.  
They can be kept on computer and are exempt from the disclosure provisions of the Data 
Protection Act 1984.  For manual records, the Education (School Records) Regulations 



Active Education : Policy for Child Protection : Page 6 of 17 

1989 exempt information relating to child abuse from the requirement of disclosure.  
However, in cases of alleged child abuse which come to court, the court may require the 
school to provide its child protection records. 
 
The school’s Child Protection Policy details more information about reports.  

 
 
8. CONTEXTUAL SAFEGUARDING  
 
 Safeguarding incidents and/or behaviours can be associated with factors outside the 

school and/or can occur between children outside the school. All staff, but especially the 
school’s designated safeguarding lead (or deputy) should be considering the context 
within which such incidents and/or behaviours occur. This is known as contextual 
safeguarding, which simply means assessments of children should consider whether wider 
environmental factors are present in a child’s life that are a threat to their safety and/or 
welfare. Children’s social care assessments should consider such factors so it is important 
that schools and colleges provide as much information as possible as part of the referral 
process. This will allow any assessment to consider all the available evidence and the full 
context of any abuse. Additional information regarding contextual safeguarding is 
available here: https://contextualsafeguarding.org.uk/about/what-is-contextual-
safeguarding  

 
 
9. CATEGORIES OF ABUSE 
 
 Working Together to Safeguard Children 2016 sets out four categories of abuse: 

* Physical Abuse including FGM (Female Genital Mutilation)  
* Emotional Abuse 
* Sexual Abuse and Child Sexual Exploitation  
* Neglect 
 
During training, staff are trained how to identify the possible indicators of the different 
categories of abuse.  The following safeguarding issues are all considered to be Child 
Protection issues and would be referred immediately to the most relevant agency. 
 

  
 FGM – Female Genital Mutilation  

 
Female genital mutilation affects girls particularly from north African countries, including 
Egypt, Sudan, Somalia and Sierra Leone.  Although our school currently has no children 
from these backgrounds we will continue to train staff to be alert to the possible 
indicators of FGM and continue to review our policy annually. 
 
There is a mandatory duty to report any information or concerns regarding FGM. 
 
The FGM mandatory reporting duty requires regulated health and social care 
professionals and teachers in England and Wales to make a report to the police where, in 
the course of their professional duties, they either:  
• Are informed by a girl under 18 that an act of FGM has been carried out on her; or  
• Observe physical signs which appear to show that an act of FGM has been carried 

out on a girl under 18 and they have no reason to believe that the act was 
necessary for the girl’s physical or mental health or for purposes connected with 
labour or birth.  

 



Active Education : Policy for Child Protection : Page 7 of 17 

For the purposes of the duty, the relevant age is the girl’s age at the time of the 
disclosure/identification of FGM (i.e. it does not apply where a woman aged 18 or over 
discloses she had FGM when she was under 18).  
Complying with the duty does not breach any confidentiality requirement or other 
restriction on disclosure, which might otherwise apply.  
The duty is a personal duty, which requires the individual professional who becomes 
aware of the case to make a report; the responsibility cannot be transferred. The only 
exception to this is if you know that another individual from your profession has already 
made a report; there is no requirement to make a second. 

  
 
 ABUSE BY PROFESSIONALS 
 

Where there are concerns about abuse by a member of staff, the Head Teacher must be 
informed immediately.  The procedures outlined by the BSCB will then be followed.  In 
all cases the L.A.’s LADO (Currently Mark Gay – contact number in Appendix 1) must be 
made aware of all concerns. 
 

 
  
 DOMESTIC ABUSE 
 

Where staff are aware of incidents of violence or abuse between adults in households 
where there are children they will share these concerns with the DSL. The DSL will 
consider the need for a formal referral to Social Care on the basis of their professional 
judgement and the level of any potential/actual risk to the child. 

 
The Police inform the school’s DSL of any reported cases of domestic abuse as part of the 
Operation Encompass scheme.   
The DSL will receive an email on the morning following any incidents.  Class teachers are 
alerted to the incident (no detail is given) by the DSL and asked to monitor the child 
more closely and report any concerns to the DSL. The DSL will liaise with the MASH team 
if necessary. This information is stored in the Child Protection files.   
 
 
SERIOUS VIOLENCE 
 
Indicators that may signal that children are at risk from, or involved with, serious crime 
may include: 

• Increased absence from school 
• Change in friendships or relationships with older individuals or groups 
• Significant decline in performance 
• Signs of self-harm or a significant change in wellbeing 
• Signs of assault or unexplained injuries 
• Unexplained gifts or new possessions  

 
As with all concerns, staff should share their concerns with the DSL immediately.   
Further advice is signposted in Keeping Children Safe in Education 2019 paragraph 30. 

 
 
 FAMILIES with MULTIPLE NEEDS 
 
 We recognise that information about a child may seem insignificant in isolation but may 

be part of a bigger picture. Staffs are therefore encouraged to share any concerns, no 
matter how trivial, with the school’s DSL, who will note all concerns.  Our Safeguarding 
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Concern forms are referenced to earlier concerns.  This will help to build a chronology 
and see any pattern in concerns.  This may also link in with information from other 
services.  Action will be taken by the DSL when necessary.   

 
 
  
 The PREVENT DUTY 

 Prevent Duty Guidance was published by the government under Section 26 of the 2015 
Counter Terrorism and Security Act. It places a duty on “specified authorities” to have 
“due regard to the need to prevent people from being drawn into terrorism”. These 
authorities include schools, registered childcare providers and further education colleges.  

Prevent is about safeguarding.  It is about the need to provide a counter narrative against 
radicalisation in order to identify vulnerable young people who might be at risk.  Social 
media has meant that the messages young people receive are much closer to home, 
whether they are from ISIL, white supremacists or anti-vivisectionists.    

Prevent operates in a “pre-criminal” space by offering help and support to individuals at 
risk.  It aims to help those who work with young people to spot those at risk and then 
have them referred to the Channel panel.  This is made up of police, council, education 
and college representatives and it will draw up a discrete and tailored plan to help 
challenge that young person’s extremist views.   

It is not about “them and us” or scape-gloating a particular community.     

All publicly-funded schools in England are required by law to teach a broad and balanced 
curriculum which promotes the spiritual, moral, cultural, mental and physical 
development of pupils and prepares them for the opportunities, responsibilities and 
experiences of life. They must also promote community cohesion.  We are committed to 
these principles at Greenmount Primary School. 

Working in partnership 

By working in partnership with the Local Authority, the BSCB (Safeguarding Partnership), 
Mash and Prevent Channel we will ensure that our safeguarding arrangements take into 
account the relevant policies and procedures.  We will work in partnership with all 
agencies to ensure the safeguarding of all children, their families, staff, governors and 
volunteers.  

Risk assessment 

Specified authorities are expected to assess the risk of children being drawn into 
terrorism, including support for extremist ideas that are part of terrorist ideology. 

We risk assess all activities that the children are engaged in.   

As part of staff training, staff will be taught to and expected to risk assess any websites 
or classroom materials that the children will use as part of the activities to ensure that 
they do not contain any reference or link to extremist views. 

Staff training 

We will include Prevent training as part of our three-yearly cycle of safeguarding 
training. Staff will also complete the online training from the Home Office every two 
years.  

IT policies 
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The school’s IT networks will not be available to children during Active Education’s 
activities.  
 
 
 
 
 
Procedures 
 
If any member of staff or volunteer has any concerns relating to extremism or terrorism, 
they should immediately raise this concern with the school’s DSL for safeguarding.  As in 
any situation, if a child or adult is in imminent danger, 999 should be called. 
 
Once a concern has been raised, the staff member will be asked to complete a 
“Safeguarding Concern” form (appendix 2) and the school’s DSL for safeguarding will 
contact either the local authority’s “Single Point of Contact” (see appendix 1) or the 
Prevent / Channel staff at the police (see appendix 1). 

 
 
RITUALISTIC ABUSE 

 
Some faiths believe that spirits and demons can possess people (including children).  
What should never be considered is the use of any physical or psychological violence to 
get rid of the possessing spirit.  This is abusive and will result in the criminal conviction 
of those using this form of abuse even if the intention is to help the child. 

 
 

FORCED / UNDERAGE MARRIAGE / SEXUALLY ACTIVE UNDER 18 YEAR OLDS 
 

Active Education and Greenmount Primary School do not support the idea of forcing 
someone to marry without their consent. 
 
In England, a young person cannot legally marry until they are 16 years old (without the 
consent of their parents or carers) nor have sexual relationships.  

 
	

HONOUR BASED VIOLENCE 
	
Honour based violence ‘is a crime or incident, which has or may have been committed to 
protect or defend the honour of the family and/or community’. It is important to be alert 
for signs of distress and indications such as self-harm, absence from school and truancy, 
infections resulting from female genital mutilation, isolation from peers, being 
monitoring by family, not participating in school activities, unreasonable restrictions at 
home. Where it is suspected that a child/young person is at risk from Honour based 
violence Active Education and Greenmount Primary School will report these concerns to 
the appropriate agency in order to prevent this form of abuse taking place.		

	
 TRAFFICKED CHILDREN  
	

Child trafficking involves moving children across or within national or international 
borders for the purposes of exploitation. Exploitation includes children being used for sex 
work, domestic work, restaurant/sweatshop, drug dealing, shoplifting and benefit fraud. 
Where Active Education is made aware of a child is suspected of or actually being 
trafficked/exploited we will report our concerns to the appropriate agency, seeking 
advice from the school’s DSL.  
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CHILD EXPLOITATION AND ONLINE SAFETY 

 
Children and young people can be exploited and suffer bullying through their use of 
modern technology such as the interne, mobile phones and social networking sites. In 
order to minimise the risks to our children who take part in activity camps with Active 
Education we will ensure we have in place appropriate measures.  We will ensure that all 
members of staff are aware of how not to compromise their position of trust in or outside 
of the school and are aware of the dangers associated with social networking sites. 
Mobile phone or electronic communications with a pupil in one of our activity camps is 
not acceptable.  Where it is suspected that a child is at risk from internet abuse or cyber 
bullying we will report our concerns to the appropriate agency. 
 
 
PEER ON PEER ABUSE 
Active Education recognises that children are capable of abusing their peers.  
 
Definition  
Peer on peer abuse can include (but is not limited to): 
• Bullying  
• Sexual violence and sexual harassment (see section below). 
• Repeated physical abuse such as hitting, kicking, shaking, biting, hair pulling or 
otherwise causing physical harm 
• Sexting (also known as youth produced sexual imagery) 
• Initiation / hazing type violence and rituals  
 
Peer on peer abuse can occur between the opposite or the same sex. Perpetrators can be 
male or female.  All peer on peer abuse is unacceptable and will be taken seriously. 
Peer on peer abuse will not be tolerated or passed off as “banter”, “just having a laugh” 
or “part of growing up”. We will challenge behaviour (potentially criminal in nature), 
such as grabbing bottoms, breasts and genitalia and flicking bras and lifting up skirts. 
Dismissing or tolerating such behaviours risks normalising them. 
 
Procedures to minimise risk 
Throughout our work, we seek opportunities to develop the children’s understanding 
• Healthy and respectful relationships 
• Respect  
• Gender roles, stereotyping and equality 
• Body confidence and self esteem 
• Body privacy and the right to say “no” 
• Prejudiced behaviour 
• That sexual harassment and violence (age appropriate) is always wrong 
 
 
How allegations will be recorded, investigated and dealt with 
• Our initial response to a report is important.  We will reassure the child that they are 
being taken seriously and that they will be supported and kept safe.  
• In some cases, the victim may not make a direct report (it may come via a friend or 
parent/carer). 
• All reports of peer on peer abuse (including sexual harassment or violence) will be 
referred to the school’s DSL directly (or deputy in his absence) following the same 
procedures as any child protection concern (see section 4). 
• Where the report includes an online element, the key consideration is for staff not to 
view or forward illegal images of a child. Further advice must be sought from the 
documents “Searching, Screening and Confiscation Advice for Schools and Colleges” 
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(January 2018) and “UKCCIS Sexting Advice for Schools and Colleges” 
(https://www.gov.uk/government/groups/uk-council-for-child-internet-safety-ukccis). 
• The DSL (or deputy) will fully investigate the report and allegations made.   
• The parents/carers of both the victim and perpetrator will be informed and involved in 
the investigation.  
• The DSL will consult with the MASH team or Early Help team for advice. 
• In the case of Sexual Violence, the DSL will contact the Police.  
• The incident may result in disciplinary measures for the perpetrator, depending on the 
severity of the incident. 
 
Further advice is available in the DfE document “Sexual Violence and Sexual Harassment 
between children in schools and colleges” (May 2018).  
 
How victims, perpetrators and any other child affected will be supported 
When considering how to support children affected by such abuse, it is important to 
respect the needs and wishes of the victim and their parents/carers.  Overall, the 
priority should be to make the victim’s daily experience as normal as possible. 
 
A risk assessment must be carried out and recorded in cases of Sexual Violence and 
considered in cased of Sexual Harassment.  The risk assessment must outline the 
measures that the school will put in place to ensure the safety of all pupils  
 
Initially, informal support will be offered via staff from Active Education.  If necessary, 
external support will be sought with advice from the MASH team.  
 
In terms of the perpetrator, there is a difficult balancing act to consider.  We have to 
safeguard the victim and provide the alleged perpetrator with an education, safeguarding 
support as appropriate and implement any disciplinary sanctions. 
 
This is also a time when contextual safeguarding is important (see section 13).  A child 
abusing another child may be a sign that they have been abused themselves or a sign of 
wider issues that require addressing.  We will work with other professionals as required 
to understand why a child may have abused a peer.  It is important to remember that, as 
a child, any alleged perpetrator is entitled to, deserving of, and should be provided with, 
a high level of support to help them understand and overcome the reasons for their 
behaviour and help protect other children by limiting the likelihood of them abusing 
again. 
 
We will also consider the support given to other children who have witnessed peer on 
peer abuse.   
 
 
SEXUAL VIOLENCE and HARASSMENT  
Sexual violence and sexual harassment can occur between two children of any age and 
sex. It can also occur through a group of children sexually assaulting or sexually harassing 
a single child or group of children. 
 
If not challenged, sexual harassment creates an atmosphere that can normalise 
inappropriate behaviours and provide an environment that may lead to sexual violence. 
 
The document “Sexual Violence and Sexual Harassment between children in schools and 
colleges” (DfE May 2018) pages 8 and 9 defines sexual violence in terms of rape, sexual 
assault by penetration and sexual assault. 
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Sexual harassment is defined in the same document as including: 
• Sexual comments, such as: telling sexual stories, making lewd comments, making 
sexual remarks about clothes and appearance and calling someone sexualised names: 
• Sexual “jokes” or taunting 
• Physical behaviour such as deliberately brushing against someone or interfering with 
someone’s clothes (the age and experience of the child must be considered here) 
• Displaying pictures, photos or drawings of a sexual nature 
• Online sexual harassment (standalone or part of a wider pattern of sexual harassment 
and /or sexual violence) which may include: 

o Sharing of sexual images and videos; 
o Sexualised online bullying; 
o Unwanted sexual comments and messages, including on social media; 
o Sexual exploitation, coercion and threats  

• “Up skirting” - typically involves taking a picture under a person’s clothing 
without them knowing, with the intention of viewing their genitals or buttocks to gain 
sexual gratification, or cause the victim humiliation, distress or alarm 
 
 
Children who are victims of sexual violence and sexual harassment will likely find the 
experience stressful and distressing. This will, in all likelihood, adversely affect their 
educational attainment. Sexual violence and sexual harassment exist on a continuum and 
may overlap, they can occur online and offline (both physically and verbally) and are 
never acceptable. It is important that all victims are taken seriously and offered 
appropriate support.   
 
Reports of sexual violence and sexual harassment are extremely complex to manage. It is 
essential that victims are protected, offered appropriate support and every effort is 
made to ensure their education is not disrupted.  
 
The actions to be taken by the school are set out in the section above “Peer on Peer 
Abuse”.  
 
Part 5 of “Keeping Children Safe in Education” DfE September 2019 provides extensive 
guidance, which will be consulted by the school’s DSL in any reports of Sexual Violence 
and Sexual Harassment. 
 

 
10. SAFEGUARING DISABLED CHILDREN 
 

Disabled children have exactly the same human rights to be safe from abuse and neglect, 
to be protected from harm and achieve the Every Child Matters outcomes as non-disabled 
children. Disabled children do, however require additional action. This is because they 
experience greater risks and ‘created vulnerability’ as a result of negative attitudes 
about disabled children and unequal access to services and resources, and because they 
may have additional needs relating to physical, sensory, cognitive and/or communication 
impairment (Safeguarding Children, DCSF, July 2009). Active Education will ensure that 
our disabled children are listened to and responded to appropriately where they have 
concerns regarding abuse. In order to do this we will ensure that our staff and volunteers 
receive the relevant training to raise awareness and have access to specialist staff in the 
event they have concerns regarding abuse of a child.  
 
 

11. SAFEGUARDING LOOKED AFTER and PREVIOUSLY LOOKED AFTER CHILDREN  
 

The most common reason for children becoming “looked after” is as a result of abuse 
and/or neglect.   
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A previously looked after child potentially remains vulnerable.  Staff will work with any 
relevant authorities to ensure prompt action is taken when necessary to safeguard these 
children.  

 
 

12. YOUNG CARERS 
 
Young carers are children and young people under 18 who help to look after a family 
member who is disabled, physically or mentally ill or has a substance misuse problem. 
Helping out around the house is a normal part of growing up, but young carers regularly 
carry out significant or substantial caring tasks and assume a level of responsibility, 
which is inappropriate to their age. Caring can involve physical or emotional care, or 
taking responsibility for someone’s safety or well-being. Many young carers spend a lot of 
time doing household chores or looking after younger siblings in addition to helping a sick 
or disabled parent with tasks such as administering medication, helping someone to get 
up and get dressed or helping someone use the bathroom. Some young carers help 
parents to look after a disabled sibling. 
 
Young carers are not easy to spot and many actively try to conceal their caring role from 
staff and peers for fear of bullying or outside interference in their families. All of the 
warning signs below could be indicators of another problem. However, staff noticing 
these signs should consider asking the pupil if they are helping to look after someone at 
home.  

 

• Regular or increased lateness or absence.  
• Concentration problems, anxiety, tiredness. 
• Under-achievement and late or incomplete homework: may be a sudden unexplained 

drop in attainment. 
• Few or no peer friendships; conversely the pupil may get on well with adults and 

present as very mature for their age. 
• Victim of bullying, sometimes explicitly linked to a family member’s disability, 

health or substance misuse problem. 
• Behavioural problems, sometimes the result of anger or frustration expressed 

inappropriately. 
• Unable to attend extra-curricular activities. 
• Difficulties in engaging parents; parents not attending parents’ evenings.  

 
 Any information gathered will be passed on to Greenmount Primary School’s DSL.  

 

13.  STAFF SUPPORT 
 

The stress on staff involved in any aspects of child protection work is considerable and 
the school will ensure that such staffs are properly supported.  The Head and the DSL will 
be responsible for supporting the staff concerned and, where necessary, seeking help 
from outside the school. 
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14. STAFF TRAINING and INDUCTION 
  

 All staff undertakes appropriate Group 3 Child Protection training every three years. 
Familiarisations with the procedures for Child Protection are part of each staff member’s 
induction.  A copy of the resumés “Recognition and Referral Handbook for professionals 
who are worried a child is being abused” and “Keeping Children Safe in Education” are 
also provided on an annual basis. 

 
 
15. PARENTS and CARERS 
 

It is essential that parents and carers are made aware of the company’s responsibilities 
with regard to child protection.  This will be done by including a statement on our 
website along the lines of: - 
 
“Parents should be aware that Active Education will take any reasonable action to 
ensure the safety of its pupils.  In cases where Active Education has reason to be 
concerned that a child may be subject to ill treatment, neglect, radicalisation or 
abuse, staff have no alternative but to follow Bury Integrated Safeguarding 
Partnership’s (BISP). Procedures and inform the Local Authority’s Social Care team of 
their concern.” 

 
 

 
16. CONTACTS 
 

Relevant contact details are to be found in Appendix 1 
 
17.  CONCERNS ABOUT SAFEGUARDING PROCEDURES DURING ACTIVITIES 

All staff and volunteers should feel able to raise concerns about poor or unsafe practice 
and potential failures in the company’s safeguarding regime.  Any concerns must be 
raised with Mr Steven Ball from Active Education or Mr David Griffith, DSL and Head 
Teacher of Greenmount Primary School who will take these concerns seriously.    

  
Where a staff member or volunteers feels unable to raise an issue with the company or 
school, or feels that their genuine concerns are not being addressed, other whistle 
blowing channels are open to them: 
 
General guidance can be found at	https://www.gov.uk/whistleblowing  
 
https://www.nspcc.org.uk/what-you-can-do/report-abuse/dedicated-
helplines/whistleblowing-advice-line/  
The NSPCC whistleblowing helpline is available as an alternative route for staff who do 
not feel able to raise concerns regarding child protection failures internally or have 
concerns about the way a concern is being handled by the school.  Call 0800 028 0285 
(8am – 8pm Mon – Fri) or email help@nspcc.org.uk  
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APPENDIX 1 
 

Relevant Contact Details 
 
Local Authority Designated Officer (LADO)  
 Mr Mark Gay   0161 253 5342   m.gay@bury.gov.uk  
 
Bury Mutli-Agency Safeguarding Hub (MASH) 
 Bury Police Station  0161 253 5678 
 
 
Single Point of Contact (Prevent) 

Mr Paul Cooke   0161 253 5674 
Strategic Lead, Schools, Colleges and Academies  
 
Lisa Bell    0161 253 5362 
Team Manager Multi-Agency Safeguarding Hub (MASH)  
 
Mark Burke    0161 253 5588 
Community Cohesion Officer  
 
DC Jane Wilcock   0161 856 1030, 07469 024 982 
Channel Case Manager  
 
DC Mujammil Hussain  0161 856 2476/6345, 07876 879 757 
Prevent Officer  
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APPENDIX 2 
 

Safeguarding Concerns Form 
 

   Greenmount Primary School 
  Safeguarding Concern 

	

	

Child’s	Name:																																																			

Date	and	time	of	concern:	

	

Your	account	of	the	concern:	

(What	was	said,	observed,	reported	and	by	whom)	

Your	response:	

(What	did	you	do/say	following	the	concern)	

	

Your	name:		

	

Your	signature:		

	

Your	position:		

	

Date	and	time	of	this	recording:		

	

Action	and	response:		

	

Signed:	………………………………………………………..																																						Date:………………………………..	

Link	to	any	previous	concerns	raised:			

 

Reference number: 

Highlight if related to 
Prevent Duty 
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APPENDIX 3 
Responding to a concern from a pupil 

 
 
Effective safeguarding practice includes:  
• not promising confidentiality at this initial stage as it is very likely a concern will have to be 
shared further (for example, with the school’s designated safeguarding lead or children’s social 
care) to discuss next steps. Staff should only share the report with those people who are 
necessary in order to progress it. It is important that the victim understands what the next steps 
will be and whom the report will be passed to;  
 
• Recognising a child is likely to disclose to someone they trust: this could be anyone on the school 
or college staff. It is important that the person to whom the child discloses recognises that the 
child has placed them in a position of trust. They should be supportive and respectful of the child;   
 
• Listening carefully to the child, being non-judgmental, being clear about boundaries and how the 
report will be progressed, not asking leading questions and only prompting the child where 
necessary with open questions – where, when, what, etc;  
 
• Considering the best way to make a record of the report. Best practice is to wait until the end of 
the report and immediately write up a thorough summary. This allows the staff member to devote 
their full attention to the child and to listen to what they are saying. It may be appropriate to 
make notes during the report (especially if a second member of staff is present). However, if 
making notes, staff should be conscious of the need to remain engaged with the child and not 
appear distracted by the note taking. Either way, it is essential a written record is made;   
 
• Only recording the facts as the child presents them. The notes should not reflect the personal 
opinion of the note taker. Schools and colleges should be aware that notes of such reports could 
become part of a statutory assessment by children’s social care and/or part of a criminal 
investigation;  
 
• Where the report includes an online element, not to view or forward illegal images of a child. 
Guidance must be sought from the Head Teacher 
 
 


